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Our Year In  NUMBERS

DIRECT 
SALES 

£6M +2.4% 

TOTAL SALES

+15%
NEW MEMBER ACCOUNTSFORECOURT

 £31.5m

Litres of fuel sold. 

Strong Crediton Cafe sales 
growth year on year despite 

general depression in UK 
food & drink sales.

+0%

FOOD & DRINK EQUESTRIAN

A difficult year across all areas 
with the exception of horse 

bedding. The category 
underwent a full product 

proposition review.

HARDWARE

Continuation in growth from 
previous year following 

continued product innovation, 
focus on price and 
brand led retailing. 

+23%

+17%5.9m

-3%

CLOTHING & 
FOOTWEAR

A difficult year with 
increased discounting from 
all retailers coupled with a 

dry season impacting 
wellington sales.

-7%
Despite selling 23,000 more 

units sales levelled after 7 years 
of continuous growth due to 
customers  buying at lower 

price points.

PET & BIRD 

-1%

Range rationalisation 
accompanied by a difficult 
year with the basic range 
resulting in flat sales year 

on year. 

HOUSEHOLD

+0%
Supplies like wrap were not 
in demand, but the weather 

drove demand for alternative 
products like water piping. 

FARM & 
SMALLHOLDER 

+1%
Wet autumn and winter 

season along with hot dry 
spring positively impacted on 

garden product sales. 

SEASONAL

+5%

2.8m litres of fuel (+27%)

3,600 tonnes of fertiliser
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